
Broxbourne and Modern Councillor 
 

Borough of Broxbourne has recently begun offering Modern Councillor to 
its Councillors.  Read what Councillor Bob Bick thinks of the e-learning 

service provided by Learning Pool. 

Where did you hear about Modern Councillor? 
My chief executive told me about the service.  He saw Modern Councillor as a great 

way for me to complete my training needs without taking time away from my other 

responsibilities. 
 

What course/s have you looked at? 
So far I have looked at the course Working with the Media. 
 

What do you think of the courses? 
I found the course very helpful.  It gave me great general knowledge on key areas of 

interest councillors.  
 

I have already used some of the advice I learned from the course in my day-to-day 

work as a councillor. 

Would you recommend Modern Councillor to another Councillor? 
Yes, I recommend Working with the media, especially to new councillors.  

 

www.moderncouncillor.com 

In your opinion does this form of training have any benefits over 
classroom training? 
Yes, I feel training online is a lot easier and more comfortable than class-

room training.  
 

There is no need to travel and the course I took had extra links throughout 
giving access to additional information. 

 
I think e-learning just makes sense, especially for smaller topics.  Thirty 
minutes online and you know everything you need..perfect! 


